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10 practice questions for the Microsoft AB-650 exam, Microsoft 365 and AI Services Administrator Associate,

each followed by its answer and a short explanation. More free sets and the full practice exam:

aiexamcerts.com/microsoft/ab-650. Spotted a mistake? Email support@aiexamcerts.com with the exam code

AB-650 and the question number.

1. A helpdesk administrator must reset passwords for regular users only and nothing else. Which

Microsoft Entra role fits?

A Global Administrator

B Security Administrator, which manages security policy across the whole tenant

C Exchange Administrator

D Password Administrator

Answer: D

Password Administrator can reset passwords for non-administrator users, which matches the helpdesk task

without broader rights. Global Administrator grants full control of the tenant, which is far beyond the need.

Security and Exchange Administrator roles cover other areas.

2. Pay-as-you-go licensing requires the organization to buy a fixed number of seats for every user in

advance.

A True

B False

Answer: B (False)

Pay-as-you-go bills for actual usage rather than a fixed seat count, so it does not require buying seats in

advance. The statement describes standard seat-based licensing and is false.

3. A partner's employee must access one team. Which Microsoft Entra feature is designed for this

external access?

A Entra B2B guest user invitation

B A new internal account with a shared password

C Adding the partner's personal email address to a mail-enabled security group only

D Turning off authentication for external accounts

Answer: A

B2B collaboration invites the partner's identity as a guest, so the partner signs in with their own account and

access can be reviewed or removed. A shared password, a personal address in a mail group, or turning off

authentication all weaken security and do not provide proper guest access.
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4. Who manages licensing and billing for an organization's Microsoft 365 subscriptions without

needing rights to change workloads?

A Teams Communications Administrator

B Billing Administrator

C A guest user in the tenant

D Global Reader only for SharePoint

Answer: B

Billing Administrator manages subscriptions, purchases and billing details, which keeps financial work separate

from workload administration. The Teams Communications Administrator role manages calling and meetings, a

guest has no administrative rights, and Global Reader is read-only.

5. The DNS record that lists which mail servers may send email for a domain is an

SPF .

Answer: record

A Sender Policy Framework record is a DNS TXT record that lists the servers authorized to send mail for the

domain, which receivers use to detect spoofing. The term is record. Domain verification and mail setup both rely

on correct DNS records.

6. Which Microsoft 365 workload stores the shared files for a team channel by default?

A Exchange Online

B Teams Phone

C SharePoint Online

D Microsoft Bookings

Answer: C

Files shared in a standard Teams channel are stored in the team's SharePoint document library. Exchange Online

holds mailboxes, Teams Phone handles calling, and Bookings manages appointments, so none of them is the file

store for channels.

7. A licensed group member has no license applied. Where does the administrator look first to find

the assignment errors?

A The Defender alert queue

B The Purview audit log only, which records content changes rather than license assignments

C The Power BI usage metrics

D Group license assignment status and errors in Microsoft Entra

Answer: D

Microsoft Entra shows the license assignment status for each group, including users whose license could not be

applied and the reason, such as missing usage location. Defender alerts, the Purview audit log and Power BI

metrics do not report group licensing errors.
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8. Which admin center feature helps monitor license usage and spending for AI services such as

Copilot?

A License and usage reports in the Microsoft 365 admin center

B A hardware inventory export

C The local Windows event log on each device, which records operating system events only

D Recorded Teams meeting files

Answer: A

License and usage reports in the Microsoft 365 admin center show assigned and active licenses and usage

trends, including for AI services. A hardware inventory, local event logs and recorded meetings do not show

license consumption.

9. Network connectivity insights can help identify whether poor Teams call quality is caused by

network conditions, such as high latency, at a location.

A True

B False

Answer: A (True)

The insights are designed to show network conditions affecting Microsoft 365 services at a site, which helps

separate network causes from service problems. The statement is true.

10. A new employee needs a mailbox in Exchange Online. Which action creates it?

A Create a PST file on the user's laptop

B Assign the user an Exchange Online license

C Install Outlook on a physical server

D Enable Copilot in Word for the user

Answer: B

Assigning an Exchange Online license provisions the user's mailbox in the cloud. A PST file is a local archive, not

a mailbox, and installing Outlook on a server or enabling Copilot in Word does not create one.
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