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10 practice questions for the IBM watsonx AI Assistant Engineer v1 - Professional exam, each followed by its

answer and a short explanation. More free sets and the full practice exam:

www.aiexamcerts.com/ibm/ibm-watsonx-ai-assistant-engineer-v1-professional. Spotted a mistake? Email

support@aiexamcerts.com with the exam name and the question number.

1. A support page embeds a chat window for visitors. Which Watson Assistant integration provides

that embedded chat window?

A Telephony for voice calls

B Slack app

C Web chat

D WhatsApp messaging

Answer: C

Web chat is the integration that places a chat widget on a website, using an embed snippet. Telephony serves

spoken calls, and the Slack and WhatsApp integrations serve messaging apps, so none of them render a widget

on a page.

2. The Anything else node is the place to handle user messages that do not match any other

condition in the dialog.

A True

B False

Answer: A (True)

The Anything else node catches messages that fail every other condition, which makes it the standard fallback. It

is not a catch-all for every message, because the other nodes are evaluated first. Designers should still give it a

helpful reply that offers alternatives.

3. What does a digression allow in a Watson Assistant dialog?

A A node to skip every condition in the dialog tree and jump straight to the final answer

B The user to change topic mid-flow, with the assistant able to return to the earlier flow

afterward

C The variables to reset after each message in the conversation

D A message to be sent to a live agent automatically

Answer: B

A digression lets a user switch to a different topic partway through a flow and then come back to where they

were. The tempting misreading is that it skips conditions, but it governs how topics interleave. Variable resets and

live-agent transfers are separate features.

aiexamcerts.com Shared by u/bold_penguin_98 on aiexamcerts IBM watsonx AI Assistant Engineer v1 - Professional

www.aiexamcerts.com Page 2 of 4

mailto:support@aiexamcerts.com
https://www.aiexamcerts.com/ibm/ibm-watsonx-ai-assistant-engineer-v1-professional


4. The built-in  entity recognizes numbers in a user message, such as quantities and

amounts.

Answer: @sys-number (also accepted: sys-number)

System entities such as @sys-number are provided by the platform and recognize common values without

custom lists. Using a system entity avoids writing every number by hand. Custom entities would be needed only

for values the platform does not recognize.

5. Which TWO are valid reasons to use search instead of hard-coded dialog answers? (Choose two.)

A Search removes the need to test answers before launch

B Search guarantees that every answer is perfectly accurate

C Search works without any content at all

D Large document sets change often and would be hard to maintain as individual dialog nodes

E Users ask the same question in many different phrasings that one node cannot cover

Answer: D, E

Large or changing document sets are costly to maintain as nodes, and search covers varied phrasings. Search

still needs testing, it does not guarantee accuracy, and it depends on content. The last three options are the

tempting overstatements.

6. A developer must pass a customer's account number to an external API. Which approach is

safest?

A Write the account number into the intent training examples so the classifier learns it

B Pass the value from a session variable through the extension and avoid repeating it in

responses

C Store the account number in the chat widget's HTML

D Include the account number in a dialog node's condition text

Answer: B

Passing the value through a session variable and an extension keeps it out of training data, page markup and

conditions. Training examples and conditions are visible to everyone who edits the dialog. Embedding the value in

HTML exposes it to every visitor.
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7. What is a generative response used for in Watson Assistant?

A To train an entity with synonyms that map each spelling variant to one canonical value

B To set the time zone of a channel

C To produce a natural-language answer grounded in retrieved content

D To disable confidence scoring for intents

Answer: C

Generative responses write an answer in natural language from the content the assistant retrieves, which suits

open questions. Entity training and time zones are configured separately. Confidence scoring is a classification

feature rather than a response method.

8. Indexing a document once means its answers stay correct indefinitely, so updates to the

document are not needed.

A True

B False

Answer: B (False)

Policies, prices and procedures change, and an index only reflects the version that was indexed. The document

must be updated and re-indexed when its content changes. Assuming indexing is permanent is a common path to

stale answers.

9. What is the purpose of the preview link in Watson Assistant?

A To give customers a permanent public chat address that anyone can open without signing in

B To test the draft assistant in a browser before publishing it

C To export all training data to a spreadsheet

D To change the chat widget color for every user

Answer: B

The preview link opens the draft in a test window, so the team can check conversations before anything reaches

live customers. It is not a public address, and it does not export data or change styling. Using it is a standard step

before publishing.

10. Which problem does a promotion process from draft to live help prevent?

A Users needing to sign in to the chat

B Duplicate intents being created during training

C Untested draft changes reaching live customers

D Slow network speed for the chat widget

Answer: C

A controlled promotion path keeps unfinished or broken changes away from customers until they have been

tested. Sign-in, duplicate intents and network speed are different concerns. The process is about release control.
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